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SUPPORT NOTE #2:
PYKO-Out: Updating the Firmware

1) The PYKO-out Firmware
Extended-Out is available at
www.digigram.com/support/.

Download PDF documentation, drivers, applications and utilities for your product

Select “Audio Over IP”, then

“PYKO-out”. First choose your product.

Pruduc‘tTechnUlUgv.‘Audiu Qver IP B

Product Type * ‘ALL E

IQOYAV*MOTE -
PYKO-in

PYKO IP audio range
PYKONAUT v0.9 3

The search results will direct you
to the Download Drivers and
Firmware tab. Download the

PYKO-out
“ ”
PYKO-out “PlayOut Extended
flrmWare flle toa fOIder on your Download Drivers & Firmware | Applications Misc FAQs
computer.
Firmware
PYKQ-out "PlayOut Extended”
»> No Version
‘ This ZIP archive includes the "PYKO OUT PlayOut Extended” special version firmware, the
U associated release note and the MIB (Man
Firmware for PYKO-out V003
»> No Version
‘ The PYKO-out firmware can be upgraded from PYKO-out html pages
=
Firmware for PYKO-out V008 PO
>> No Version
The PYKO-out firmware can be upgraded from PYKO-out html pages.
2) Format a USB Drive. Insert the Removable Disk (E:) x|

USB thumb drive into the USB
port of the computer. To work

“windows can perform the zame action each time you inzert
adisk or connect a device with this kind of file:

. ) _i] Music files
with the PYKO the drive must be what do pou want Wwindows to do?
FAT32 and no larger than 16G. Play
® uzing Windows Media Player

For internal mounting it must be
no larger than 1.75 inches
maximum from tip to end. Q Tk o

Select “Open folder to view
files” and hit “OK”

[ &hways da the selected actis
Coe )]
~———
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3)

4)

5)

6)

7)

Right click and select “New” then
“Folder”

“New Folder” is automatically
highlighted, rename folder to
“an.” This is where all Announce
or Stream Priority 2 playlists are
stored.

Repeat steps 3 & 4 creating
another new folder and name it
“bk”. You should have two
folders, one titled “an” and one
titled “bk.” This is where all
Backup or Stream Priority 3
playlists are stored. You should
now have two folders named “an”
and “bk”

Close the Removable Disk screen
and select “Safely Remove USB
Mass Storage Device —
Drive(X:)”.

Connect the PYKO-out to the
power supply and connect the
network cable to the PYKO-out.
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Paste
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Microsoft Excel Worksheet
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<%, Safely Remove Hardware

computer.

Hardware devices:

) USB Mass Storage Device|

Select the device you want to unplug or gject, and then click Stop. When
Windows notifies you that it is safe to do so unplug the device from your

USEB Mass Storage Device at

.0000.005. 000
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8) Open your web browser and type
in the PYKO-out IP address. The
factory default address is
192.168.0.100

9) Hit return and the PYKO-out will
display in Internet Explorer

10) Select Tools then Update

Bldigigram

om - Windows Internet Explorer

|\l 192.168.0.100]
Diovenload Windows Search to improve history

W

File Edit Wiew Favorites  Tools  Help
{r Favorites | 55 & - £ Free Hotmal & =

v B 0 d - page

@ PYKO-out: Device information

No USB filesystem detected

Stream priority level

Listening audio

Audio format
Volume & Balance No out signal [ Center ]
OFF

No out signal

Jitter marain

Info: Device

Information on device, softwal
network settings.

m Software package version: V002

n Application loaded: Extended-Out V02.01

m Device Type: PYKO-out

m ABCL Firmware version: VB0.24 (11/25/2009)
= Bootloader version: 99.13

= IP: 192.168.0.100
m MAC: 00:08:E1:00:EB:46

ne & mnternet

Tools

Event Lo

Reboot

Info: Device
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11) Select “Click here to load
-m_ E!m ﬂm -m Tools
update mode”

Tools: Update

Warning you are about to update the device, please read the explanation in
hand care

ick here to load the update mo

12) The Unlt WI" rebOOt and Count ‘@http:HlQZ.168‘0.1DUJ‘rc‘cgi?L=uerDader.html&c=100
down from 4

—

The device is restarting now. Please wait.

Flease click hars sttar the countdewn if your browsar doasn't suppert forwsrding.

13) Select Browse

Update scotioss=r vss 12 bier 20 2008

Resource |[BrowseJ

14) Browse to the file location of the Chaose File to Upload
PYKO Extender bin file. Select Look in: [ 5 PYKD Fimwnare
“PYKO_Extended_Out” and “OK”.

-l o2 e@E

My Recent
Documents

File hame: IF'Y'KD?E stended Y002
Flaces

Files of ype: IAI\ Files [*.%]

= G|
LI Cancel |

% |
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15) Select “Upload”

AFTER SELECTING “UPLOAD” DO NOT INTERUPT THIS PROCESS UNTIL
DISPLAYED AS SUCCESSFULLY FINISHED AS THIS WILL CAUSE DAMAGE TO THE PYKO

_| O Update |7

Update scoticzder vee.13 Mer 20 2009

Resource ‘C ‘\Documents and Settings\Customer Suppnﬂ Browse.. |

Advanced Update
16) Once properly finished it will
display
“PYKO Extended V002.bin YOU MUST WAIT UNTIL THIS IS DISPLAYED, OTHERWISE THE UNIT WILL BE

DAMAGED. THIS IS NOT COVERED UNDER WARRANTY.

_| & Updats |_

PYKO_Extended_V002 bin successfully load

successfully loaded”

Click on update before updating the next component or
unplug the power supply to reboot the device.

17) Click “Update” then “Reboot” |@update |]

PYKO_Extended_V002 bin successfully loaded.

Click on update before updating the next compenent or
unplug the power supply to reboot the device.

18) CIiCk "here" tO Open the PYKO—OUt |@httD:ngz.lﬁB.U.IDDII’EbDDt
html page I

rebooting. ..

Click here to reload the main page.
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19) Insure the PYKO-out displays
firmware version “Extended-Out”
and “No USB file system
detected”

20) The USB drive can be plugged in
externally.

For internal mounting, unplug and
disconnect the PYKO-out.

21) Unscrew the back panel of the
PYKO-out

22) Pull out the PCB from the PYKO
metal housing.

23) Insert the formatted USB drive
into the internal port shown on
the right.

24) Reinsert the PCB into the housing
and screw the back panel down

25) Reattach the power supply and
network cable

Bldigigram

Mo USB filesystem detected

Stream priority level

Listening audio
Audio format

Volume & Balance

No out signal [ Center ]

Mute (#2 #3) OFF

Cut Peak Meters

No out signal

Jitter marain

|__info__J| Settings J Audio J| _tive J 1

Software package I
Applicatiohloaded: Extended-Out V02.01
Deavice Type: PYKO-ou
ABCL Firmware version: VBO0.24 (11/25/2009)
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26) Open your web browser and type
in the PYKO-out IP address in the
tool bar opening the PYKO-out
device page. The factory default
address is 192.168.0.100. Insure
it says “stream priority level” in
the upper left status bar.

Bldigigram

If “No USB system detected” is displayed set aside to repeat the process —
the USB drive is not being detected or the firmware was not installed

properly

@ PYKO-out: Device information | |

£\

Stream priority level
Listening audio
Augs farmat

Volume & Balance No out signal [ Center ]

Mute (#2 #3) OFF

Out Peak Meters No out signal

Jitter margin

Congratulations!
Your PYKO-out has been successfully updated.
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